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Twitter for Business

The websitas http://www.twitter.com andby now, yolknow many peopldhat are
using it Right?

But...what is this Twitter thing thaiverybody talks abolt , 2dz Yl & KI @S GNASR A
about it and are wondering why you should be interegteéd @ 6 S @2 dz 2dza i RV QU 1V

52y Qi @92NNEBX @2dz NB y23G f2ySH

Before stating..think about this!

It is important for us that first you apply the right mindset
Out there,thousands, millions of peoplreK I GAy 3 O2y @OSNEIFGA2Yyad b2d | f
most important is that they are relevant to YOU, to your business.

Whenwead I @ aLJS2LJ S¢ ¢S R2y QG YSIy 2dzad adreAry3a ga

LF¥ @2dzNJ O2YLJ ye &aStfa aK2Sasx g¢g2dzZ RyQi @&2dz £t A1 S
shoes, choosing thright shoes, etz What if you kner exactly what ey sad and even better, WHO said it
SO you can start a conversation with thedecificperson?

Thinkaboutl Yy S g2NJ Ay3 SOSy iz | NR2Y FdzZAf 2F LIS2LXx S
time, you start building relationships with all of themymu end up knowing the majority artiey end up
knowingyou betteras well.Fromthat point, you will agree with us thathe value in the relationship is so
YdzOK &a0NRYy3ASNI 0KIG AdGQa SFaASNI 2 R2 o0dzaAySaa
Twitter is exactly the same thignbut you can do that from your desk, therefore you can leverage your
contacsand relationships without limits compared to just traditional networking methods:

IMPORTANTWewould never suggest to replace traditional networking methaugirely with pure
G2yt AYyS ySig2N] Ay Igedpletd Beetfdcaio-fac@witibas Mangoiinedpsople that
@2dz ySUg2N] 2y freapbwerohentarmingtcsmmiuricationiakd3ong term business
relationships!

If you have questionghat with us!

Direct line: 01 5241415 Chat onlinewww.channelship.ie e-mail: fred@channelship.ie
Twitter: www.twitter.com/fredchannel Linkedin:http://www.linkedin.com/in/fredcaballero
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1. LEARNHE BASICS

So, what is Twitter?

.g:$ Home Profile Find People Setfings Help S\ginut
. . . w =
First, remember that Social Media can be thought of a Lz , R
. . . . . i i . (/)g \What are you doing? n redchannel
massive vehicle in which all &out sharing, listening, _3® Bag g b
expressing yourself and connecting with others %o e G Y s s
With that in mind,think aboutwww.twitter.com as a free 22
service in which you can say anything to anyone allowi %‘; Home e
for real interaction betweerpeople (oh, yeah, remembe Q¢ 9 B o G o ;
GKFG LIS2LXS Ffaz2 NBLNBAES) 3 [l
. anthonymey Bus home, pick up car, drop laptops back, go to Trending Topics
80, you need to Say What you Want tO Say In IeSS than m \vammg repair emails for mate, puh\uwat:h UmledvsW\gan Al — :g
characters. Does it sound too little? It is not, it kee q o
things simple, believas. . o
/ [} mneylon RT @rkkles: Use Excel to manage your #1el dornainl
’\: )" itp: i elfeeder. com’ Hhealestacts
2 K }\ f S L] K é Y 5,\(] % Z)dﬁ Rc’ﬂ 2}\ K[IHL] y‘ ;;rl':a;n\gv‘\ulfheeegmhaytgﬂxmgenwgydnnkandlemswp\snu\ Hwelight

business is much more than that. It is not about telli

LIS2 L)X S aoKIFdG &2dz KIR F2NJ

LG A& lo2dzi Sy3alF3aiay3da gAiAildK &2 dzN) ardifdih@wa® iieate [gyRity Witk S
the audiencebuild relationships and géhg your business in the loop, exactly like in the real world but from your
desk in this case.

Great advantageYou can get out there real quick and it does not matter if you are new to it! Everybodywaiisdbe
catching up with social media

Why is it Important?  Thereare numerous things that makBwitter a valuable business tool:

¢ Interact with companies or people you would find it very hir@onnect within the offline world.

¢ Reaclexisting clients and poteral ones just by being yourself, not by pitching your company all the time.

e Twitterargest age group 8544 .You see by now that this is not something just for teenagers

e There aramillions of Twitter users. Wiat if you calld engage with a nicpercentage of them?

¢ More than 50% of the users earn more than 40K per annum and have achieved third level education

e Connect and keep in touch with thousands of people in real.time

e Get you own audience (followers).

e Givethosefollgd SNA O2yGSyid (KSeQftt o6S AYyGSNBadiSR Ay o6

e Get instant feedback owhatever you want, real timehaginefor example ifyou were about to release a
product, a service, what if your followers couldiew it for you, at your reque8t

e IfthedA L yGa NB R2AYy3A AdX cpobucts daFmite®. YouzanBy tabK |y b wm

But, hey! You need to build relationships in order to enjoy these advantRgaese was not built in one day, nor
relationshipsare.
REMEMBER Twitter,just be yourself People will noticgretty fastif you are fakeexactly like in the offline world.
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2. WALKING YOU THROUGH THE STEPS

Opening a Twitter account

Ewitter
Before signing up your details amww.twitter.com Jointhe Conversation ~ seserees
try to think of your Witter username. Ideally it will
be the name of your company or maybe not. F ] (S £

Usermarme

SEFYLX S |G /KFEYyyStakal F R —
because we wanted to makeeasy for everybody to reer
NEYSYOSN) GKFEG CNBR Aa =t e
dzii sijustla §t@tegy and might or might not st $120 tagry
your business. Type th vords above
When choosing a photo profile, | will strongly sugg: «
that your face appears thereC¢eatively, it can be ¢ O S S S S S

blend of you face + logo like Roseanne from the I
Internet Associationwww.twitter.com/iia )

Setting up a powerful profile

When setting up your account, your Account Settings pag
extremely important. Tis is the first reason WHY people w
FAYR @2dz AYyUuSNBadAy3da | yR
checklist:

V Ensure to include your name so people recognise you
Select your correct timzone/location to facilitate search.
Include your website! This is howu build trust & traffic!
Bio: Use key phrases to describe your company, produc
and services. These are important triggers when searct

< < <

Creating a unigue business background

nge Help Sign out |4 48

2 KAt S ASGGAYT dzd 82 dNI | O il e e Ll el

Not bad at al
pass, tho!

LU A e

Even though you have several backgrounds and coloul ' * kieranmurphy s
choose from, when you are a business you needpply Gl e o
some sort of branding. Ideally your logo will be there [N oo the shop. Can be mayhem in

A z P ~ - o . there on Sundays after mass, but
Y| oS 2dza u uKSsS LINE RdzO U e ~~ friends pile in for a chat and it's my

. favourite time of the week.

profile to the right, from icecreamireland.canOnce
€2dzOQNBE Ay GKS a5Saiadyée LI e Gatey g ores sargvey e o s
AYlF3S¢é | YR owLK yad fiRd difieutiaNaking MR o oo s e s

the image fit perfectly, ask for help. This is a w¢
important step that you cannot afford to mis3ig goto
http://www.twitbacks.com/ to easily create your owr
background)

Morning alll

@snesinthekitche Thanks for FF| @databackup 1) Partner
wouldn't be pleased at all

p Sadly, I00ks unlikely that Il make t, with new baby
rsFlawers Twitpic, please, if more action!
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3. TIME TO TWEEREADY TO ROCK?

Start following relevant people

L 1y2¢ GKIFG @2dz2QNB L
G2 aSftft @&2dzNJ LINRRdAzOI
like that yet. First you need to learn how to u
the tool and engage. The bestdvice is to
follow regular Tweeters so you can lea
faster! Here are a few Twittes in Ireland to get
you started now Follow @miriamahearn @iia
@evertb @nneylon @pixievondusand us!
@fredchannel

Have a look at who are they following and y«
can start building your audience from there.

Engage!

¢KS GAGES 102@3S YSIya GKIFIG @2dz ySSR G2 aidl NI LI @
sharing comments, useful links and talking to oshdtor exampleyegardinga person that you considdo be an
influencer,g 2 dzf Ry Qi @& 2 dz f A &r&talkingto, §oydk gan stéttFolloviKgIem as well? This is a hi
time saver and you can start making connections before you meet people féaeetoHow long would it take you t¢
do all of the above in the traditional way?

Search

Go to the bottom of
www.twitter.com and click on
G { S| NbisKbar drackeverything
GKIFGQa KIFLILISYAY
world. Use specific keywds or key
phrases to discover relevant
information for your business!

For_example If you have a shoe
shop, you may type in the searc
0FNJ a2YSGKAyYy3 f
Have a look at some of themazing
results to your right and surprise
yourself with a great opportunity!
Now you can have a conversatic
with any of thosepersons andry to

get a customer for life (Just b
careful on how you do it)
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